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PUBLIC ADMINISTRATION IN AMERICA tackles the current and emerging trends,
ethics, and challenges in public administration with the most comprehensive
scholarship available. The Eleventh Edition gives you a behind the scenes look at dayto-day operations while examining the policies implemented and the procedures
undertaken across the various levels of American government. The most current
applications of public administration are discussed and analyzed, with up to date
coverage of recent education initiatives such as Race to the Top, the ongoing health
care debates, Homeland Security challenges and threats, and much more. To
encourage student engagement, the Eleventh Edition introduces two new features,
Point/Counterpoint and What Would You Decide?, where students are invited to play an
active role in debating and discussing some of the most up-to-date topics. Presented in
a comprehensive and easy-to-understand format, PUBLIC ADMINISTRATION IN
AMERICA builds student knowledge of core concepts while showing them the path to
an exciting and fulfilling career in politics and public administration--where they can
make a difference! Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
This concise text is a reader friendly primer to the fundamentals of administrative
responsibility and ethics. Your students will come away with a clear understanding of
why ethics are important to administrators in governmental and non-profit
organizations, and how these administrators can relate their own personal values to the
norms of the public sector. Since the publication of the first edition of The Ethics Primer,
there has been significant change in the climate of public affairs that impacts the
discussion of ethics for those who serve the public in governmental and nonprofit
organizations. The new edition reflects those changes in three major areas: Ethics in an
era of increasing tension between political leaders and administrators over the role and
size of government. Ethical choices in making fiscal cuts or imposing new taxes in the
face of the greatest economic crisis since the Depression. Ethical challenges to
established practices in public organizations. The Second Edition also offers thoroughly
updated data and sources throughout, as well as examples that incorporate new
research and new developments in government and politics. The Second Edition of The
Ethics Primer for Public Administrators in Government and Nonprofit Organizations:
Introduces readers to the fundamentals of administrative responsibility and provides
comprehensive coverage of the important elements of ethics. Features an accessible
and interactive approach to maximize understanding of the subject. Includes
information on the nature of public service and the ethical expectations of public
administrators, as well factors that may lead to unethical behavior. Written from a
political perspective, the book addresses questions that are highly salient to persons
working in government and nonprofits. Offers helpful ways to link ethics and
management in order to strengthen the ethical climate in a public organization."
This book shows students entering the public service as well as professionals in the
field how to become ethically competent to provide the leadership needed to advance
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the public
interest. The book doesn't just talk “about” ethics. The contributors describe
how ethical competence should guide organizational conduct. All chapters are original,
and written by experts in the PA field for this book.
In a span of 81 days in 1978, Henry Rono broke four world records, committing the
most ferocious assault on the track-and-field record books by a middle-distance runner
in the history of the sport. This is what Henry Rono is known for. However, it is not who
Henry Rono is. Henry Rono was born a poor Nandi in Kenya's Rift Valley. After an
accident when he was two, doctors believed he would never again walk. This would be
the first of countless obstacles Rono would have to overcome in order to pursue his two
life goals: to first become the greatest runner in the world and then to become the best
teacher he could be. Rono's first goal was accomplished in 1978, when he was
considered not only the greatest track-and-field athlete in the world, but also by many to
be the world's greatest athlete period. His second and greater goal, to become a
teacher, was more difficult in coming. Once Rono became a star, coaches, agents,
meet directors, and corrupt Kenyan athletic officials (whose boycotts of the 1976 and
1980 Olympics turned Rono's dreams of Olympic gold into Olympic smoke rings),
wanted him to serve as their personal moneymaker, and so they did everything they
could to discourage Rono's pursuit of an education and dream of teaching. The
corruption and discouragement Rono encountered, as well as his alienation and exile
from his homeland and family, pushed him to 20 years of alcoholism and even
occasional homelessness. This is the life story of Henry Rono, whose descent from
triumph to abyss, and whose subsequent ascent from abyss to triumph, are perhaps
steeper than those of any track-and field athlete in history.
The trends and practices of public administration are ever changing and it is essential
that they be appraised from time to time. Designed as a capstone survey of the field,
The State of Public Administration focuses on leading edge issues, challenges, and
opportunities that confront PA study and practice in the 21st Century.
With its broad spectrum of scholarship on interest groups past and present, Interest
Group Politics brings together noted political scientists to provide comprehensive
coverage and cutting-edge research on the role and impact of interest groups in U.S.
politics, all geared to an undergraduate audience. In the wake of the Citizens United
decision and the growth of lobbying into a multi-billion dollar industry, this trusted
classic provides students with a guide to the influence and reach of interest groups. The
Ninth Edition offers 15 new contributions on a variety of topics including organized
labor, the LGBT movement, religious lobbying, the Tea Party, the tobacco industry, the
role of “dark money” in campaign funding, the profession of lobbying, and advocacy
and inequality. Each chapter is written by an expert in the field and carefully edited for
clarity and cohesion by the editors Allan J Cigler, Burdett A. Loomis, and Anthony J.
Nownes.
Different forms of city government are in widespread use across the United States. The
two most common structures are the mayor-council form and the council-manager form.
In many large U.S. cities, there have been passionate movements to change the
structure of city governments and equally intense efforts to defend an existing structure.
Charter change (or preservation) is supported to solve problems such as legislative
gridlock, corruption, weak executive leadership, short-range policies, or ineffective
delivery of services. Some of these cities changed their form of government through
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while other cities chose to retain the form in use. More than Mayor or
Manager offers in-depth case studies of fourteen large U.S. cities that have considered
changing their form of government over the past two decades: St. Petersburg, Florida;
Spokane, Washington; Hartford, Connecticut; Richmond, Virginia; San Diego,
California; Oakland, California; Kansas City, Missouri; Grand Rapids, Michigan; Dallas,
Texas; Cincinnati, Ohio; El Paso, Texas; Topeka, Kansas; St. Louis, Missouri; and
Portland, Oregon. The case studies shed light on what these constitutional contests
teach us about different forms of government—the causes that support movements for
change, what the advocates of change promised, what is at stake for the nature of
elected and professional leadership and the relationship between leaders, and why
some referendums succeeded while others failed. This insightful volume will be of
special interest to leaders and interest groups currently considering or facing efforts to
change the form of government as well as scholars in the field of urban studies.
The main strength of this book is that it examines the challenges facing the field of Bioethics
today from medical, ethical and legal perspectives. A critical exchange of ideas from
professionals in interdisciplinary fields allows everyone to learn and benefit from the insights
gained through others' experiences. Examining, analyzing and understanding these complex
medical-ethical-legal issues and cases and how they are resolved will serve as a paradigm for
all professionals who will be confronted with these complex bioethical issues now and in the
future. The more we face these challenges directly, examine them critically and debate them
enthusiastically the more knowledge will be gained and hopefully, we will gain more practical
wisdom.
Since it was first published in 1991, The Ethics Challenge in Public Service has become a
classic text used by public managers and in public management programs across the country.
This second edition is filled with practical tools and techniques for making ethical choices in the
ambiguous, pressured world of public service. It explores the day-to-day ethical dilemmas
managers face in their work, including what to do when rules recommend one action and
compassion another, and whether it is ethical to dissent from agency policy. This essential text
explores managers' accountability to different stakeholders and how to balance the often
competing responsibilities.
Readers learn a step-by-step method for creating a personal ethical foundation based on
integrity, competence, personal responsibility, respect, and awareness of others' welfare.
As with the first edition, this practical book is dedicated to building organizations of integrity. It
has been written for students contemplating careers in public service, elected and appointed
officials, administrators, and career public servants in America and abroad.
This practical book is dedicated to building ethical organizations. It has been written for college
students preparing for careers in public service as well as for elected and appointed officials,
administrators, and career public servants in the United States and elsewhere. Concise and
comprehensive, Ethics Management for Public and Nonprofit Managers takes a managerial
ethics approach to building and leading ethical public organizations. It includes: a discussion of
the U.S. constitutional and administrative environment in which officials carry out their duties;
descriptions and assessments of the tools available to elected and appointed officials who are
committed to building ethical organizations; an overview of legislative and administrative
measures taken by Congress, presidents, the judiciary, and the fifty states to foster ethical
governance; unique coverage of ethics management around the world, with a focus on the US,
Europe, and Asia; and hands-on skill-building exercises with active learning opportunities that
conclude each chapter. This third edition includes a new chapter on ‘achieving ethical
competence,’ exploring a wide range of ethical issues that confront public and nonprofit
managers in their efforts to lead and build organizations of integrity. Examples and cases from
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both the public
and the nonprofit sectors are incorporated throughout the third edition so that
the book acts as a kind of ‘field guide’ for ethical behavior, with descriptions and assessments
of the tools available to elected and appointed officials at every level. Accompanying the third
edition text is a series of exercises that build ethical competence skills, asking the reader to
judge the ethical competence of key actors in cases drawn from recent headlines.
Sets the agenda for a decade's worth of research in the theory and practice of ethics in the
public sector. This volume represents research on administrative ethics and features
contributions by many of the leading figures in the field, and addresses both the managerial
and individual/moral dimensions of ethical behavior.
"Rosemary O’Leary’s The Ethics of Dissent offers a novel take on rule breakers and whistleblowers in the federal government. Finding a book that elegantly interweaves theory, case
detail, and practice in a way useful to students and researching proves challenging. O’Leary
achieves those aims." —Randall Davis, Southern Illinois University From "constructive
contributors"" to "deviant destroyers," government guerrillas work clandestinely against the
best wishes of their superiors. These public servants are dissatisfied with the actions of the
organizations for which they work, but often choose not to go public with their concerns. In her
Third Edition of The Ethics of Dissent, Rosemary O’Leary shows that the majority of guerrilla
government cases are the manifestation of inevitable tensions between bureaucracy and
democracy, which yield immense ethical and organizational challenges that all public
managers must learn to navigate. New to the Third Edition: New examples of guerrilla
government showcase the power of public servants as well as their ethical obligations. Key
concepts are connected to real examples, such as Kim Davis, the Kentucky county clerk who
refused to sign the marriage certificates of gay couples, and Kevin Chmielewski, the deputy
chief of staff for operations at the U.S. Environmental Protection Agency (EPA) who led
environmental groups to the wrong doings of EPA Administrator Scott Prewitt. A new section
on the creation of "alt" Twitter accounts designed to counter and even sabotage the policies of
President Donald Trump highlights the power of social media in guerrilla government activities.
A new section on the U.S. Department of State "dissent channel" provides readers with a
positive example of the right way to dissent as a public servant. A new chapter on Edward
Snowden demonstrates the practical relevance and contemporary importance of the world’s
largest security breach. A new profile of U.S. Department of State diplomat Mary A. Wright
illustrates how she used her resignation to dissent about U.S. policies in Iraq.

This book represents an introduction to and overview of the diverse facets of the
ethical challenges confronting companies today. It introduces executives,
students and interested observers to the complex trends and developments in
business ethics. Coverage presents industry-specific topics in ethics. The book
also provides a general, interdisciplinary survey of the ethical dimensions of
management and business.
This book provides an important survey of the causes and current state of
corruption across a range of nations and regions. Delving into the diverse ways in
which corruption is being combatted, the book explores and describes efforts to
inculcate principles of ethical conduct in citizens, private sector actors and public
sector personnel and institutions. Corruption is a global condition that effects
every type of government, at every level, and has bewitched scholars of
governance from ancient times to the present day. The book brings together
chapters on a range of state and regional corruption experiences, framing them
in terms of efforts to enhance ethical conduct and achieve integrity in government
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practices and operations. In addition, the book addresses and analyses the
theoretical and practical bases of ethics that form the background and historical
precepts of efforts to create integrity in government practices, and finally
assesses recent international efforts to address corruption on an international
scale. This book will be perfect for researchers and upper level students of public
administration, comparative government, international development, criminal
justice, and corruption.
Ethical concerns are among the most common problems public administrators
face, yet the issues are often complex, and the correct choices are not always
clear. Living up to the public trust is much more than just an act of compliance. It
also involves perceiving, preventing, avoiding, and resolving accusations of
illegal or unethical behavior, including appearances of inappropriate behavior.
Ethics Moments in Government: Cases and Controversies examines how to
identify, assess, and resolve the ethical issues and dilemmas that often confront
those who govern the cities, counties, states, and federal agencies throughout
America. Real Situations, Real Advice Providing a one-stop resource for all those
who must contend with thorny ethical issues, this volume presents case studies
that vary in complexity and context and are based on real situations. Each case
scenario is followed by discussion questions and case assessments by expert
practitioners who describe how they would handle the situation. Using a "total
immersion" technique, the book encourages readers to be reflexive and analytical
in addressing the problems presented and arriving at appropriate solutions. A
supplemental CD is included which contains PowerPoint® slide presentations,
articles, workshop programs, tests, and links to organizations. For many of the
scenarios presented in this volume, there are no easy answers. Practical
guidance on reasoning through difficult decision-making situations enables public
administrators to acquire the ethical knowledge, skills, abilities, and instincts that
will ultimately help them gain the trust of their citizens and advance in their
careers.
Praise for the Fifth Edition of The Responsible Administrator "Cooper's fifth
edition is the definitive text for students and practitioners who want to have a
successful administrative career. Moral reasoning, as Cooper so adeptly points
out, is essential in today's rapidly changing and complex global
environment."—Donald C. Menzel, president, American Society for Public
Administration, and professor emeritus, public administration, Northern Illinois
University "The Responsible Administrator is at once the most sophisticated and
the most practical book available on public sector ethics. It is conceptually clear
and jargon-free, which is extraordinary among books on administrative
ethics."—H. George Frederickson, Stone Distinguished Professor of Public
Administration, University of Kansas "Remarkably effective in linking the science
of what should be done with a prescriptive for how to actually do it, the fifth
edition of Cooper's book keeps pace with the dynamic changes in the field, both
for those who study it and those who practice it. The information presented in
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these pages can be found nowhere else, and it is information we cannot ethically
afford to ignore."—Carole L. Jurkiewicz, John W. Dupuy Endowed Professor, and
Woman's Hospital Distinguished Professor of Healthcare Management, Louisiana
State University, E. J. Ourso College of Business Administration, Public
Administration Institute
This book shows students entering the public service as well as professionals in
the field how to become ethically competent to provide the leadership needed to
advance the public interest. The book doesn't just talk about ethics. The
contributors describe how ethical competence should guide organizational
conduct. All chapters are original, and written by experts in the PA field for this
book.
Ethics in Public Policy and Management: A global research companion
showcases the latest research from established and newly emerging scholars in
the fields of public management and ethics. This collection examines the
profound changes of the last 25 years, including the rise of New Public
Management, New Public Governance and Public Value; how these have altered
practitioners’ delivery of public services; and how academics think about those
services. Drawing on research from a broad range of disciplines, Ethics in Public
Policy and Management looks to reflect on this changing landscape. With
contributions from Asia, Australasia, Europe and the USA, the collection is
grouped into five main themes: theorising the practice of ethics; understanding
and combating corruption; managing integrity; ethics across boundaries;
expanding ethical policy domains. This volume will prove thought-provoking for
educators, administrators, policy makers and researchers across the fields of
public management, public administration and ethics.
Resolving Moral Issues in Business. The ethical landscape of business is
constantly changing, and the new edition of Business Ethics: Concepts and
Cases has been revised to keep pace with those changes most effecting
business: accelerating globalization, constant technological updates, proliferating
of business scandals. Business Ethics: Concepts and Cases introduces the
reader to the ethical concepts that are relevant to resolving moral issues in
business; imparts the reasoning and analytical skills needed to apply ethical
concepts to business decisions; identifies moral issues specific to a business;
provides an understanding of the social, technological, and natural environments
within which moral issues in business arise; and supplies case studies of actual
moral conflicts faced by businesses. This Books á la Carte Edition is an unbound,
three-hole punched, loose-leaf version of the textbook and provides students the
opportunity to personalize their book by incorporating their own notes and taking
only the portion of the book they need to class – all at a fraction of the bound
book price. Teaching and Learning Experience Personalize Learning MyThinkingLab delivers proven results in helping students succeed, provides
engaging experiences that personalize learning, and comes from a trusted
partner with educational expertise and a deep commitment to helping students
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and instructors achieve their goals. Improve Critical Thinking - Business Ethics:
Concepts and Cases provides summaries of basic ideas discussed within the text
in its margins; presents conceptual materials first, and then offers discussion
cases second through standardized chapters; all providing students the chance
to critically think about the material they are learning. Engage Students - Study
questions at the beginning of each chapter, definitions of key terms in the
margins, a glossary, chapter-end study and discussion questions, end-of-chapter
web resources, and chapter-opening concrete examples / cases all ensure
students' complete understanding of the material. Support Instructors - Teaching
your course just got easier! You can create a Customized Text or use our
Instructor's Manual, Electronic “MyTest” Test Bank or PowerPoint Presentation
Slides. Note: MyThinkingLab does no come automatically packaged with this
text. To purchase MyThinkingLab, please visit www.MyThinkingLab.com or you
can purchase a valuepack of the text + MyThinkingLab(VP ISBN-10:
0205029760, VP ISBN-13: 9780205029761)
Packed with the best, most current articles on ethics in government, this new
edition emphasizes the importance of ethical leadership, gives real-world case
studies of ethical dilemmas, and provides the tools to design ethics management
policies.
Over the past fifty years professional understanding of planning has changed
markedly. In the past, planning was primarily described as a technical activity
involving data collection, analysis, and synthesis of physical plans and supporting
policies. Now planning is seen as a much broader set of human activities,
encompassing the physical world and also the realm of public and social
services. Not surprisingly, planners' discussions of ethics have evolved.
Professional ethics is regarded by many planners to be limited to a set of rules of
behavior regarding interactions with the public, sources of data, government
officials, and one another.This shift is symbolized by the evolution of the labels by
which ethics is known: from a circumscribed view of professional ethics to a
broader concept of ethics in planning; both of which are discussed in this book.
Sue Hendler argues that planners recognize that every act of planning pursues
certain human values and is a series of statements about what we take to be
right or wrong and what we take to represent the highest priorities of the
society.Planning Ethics explores planning within alternative moral theories,
including liberalism, communitarianism, environmentalism, and feminism. The
contributors illustrate the application of these ethical principles in specific
planning contexts encompassing community development, land conversion,
waste management, electric power planning, and education planning. This is the
next generation of thinking on ethics and planning. It will be a centerpiece of
every planning curriculum.
Provides fresh perspectives on the teaching of ethics and values in public affairs,
administration, and business in America's schools of higher education.
"Ethics and Integrity in Public Administration" presents cutting-edge perspectives
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on the role of ethics in public sector management - what it is and where it is
going. The contributors include a cross-section of authoritative authors from
around the globe, and from both the academy and government. They cover a
wide range of topics, diverse theoretical and conceptual paradigms, and global
examples, and provide a broader view than what is typically offered in other
books. The book includes both theoretical insights and commentaries grounded
in practice. Chapters are divided into three parts: Ethical Foundations and
Perspectives, Ethical Management and Ethical Leadership, and International and
Comparative Perspectives.
Morality and Moral Controversies provides students with the tools to understand
the philosophical ideas that are shaping our world today. This comprehensive
anthology includes classic and contemporary readings in moral theory and the
most current applied ethics debates emphasizing international concerns. Through
analyzing these readings such as Supreme Court decisions, students will grasp
the scope of various philosophical discussions Supreme Court justices must
have. Morality and Moral Controversies challenges readers to critically assess
leading controversies in moral, social, and political philosophy. Upon completing
this book, readers will be able to: Understand philosophical ideas that are
shaping our world today. Confront conflicts faced when given the choice of
morality. Apply various philosophical ideas to politics, religion, economics,
relationships, and medicine. Discuss basic philosophical arguments.
In the first book of its kind, Leo Huberts provides a critical synthesis of cuttingedge research on public sector integrity exploring issues such as the definition
and importance of public sector integrity, the various methodological approaches
to the field as well as considering the causes of for the violation of values
associated with integrity.
Along with such traditional management tools as budgeting, HR, planning, and
leadership, The Practice of Government Public Relations, Second Edition
demonstrates that the 21st-century government administrator needs new tools to
address the changing context of government communication. It provides public
managers with an understanding of the uses of public relations as tools to
advance the goals of public agencies, including media relations, an informed
public, public branding, listening to the citizenry, and crisis management. While
no manager can be an expert in all aspects of public administration, this book will
help managers know what external communications tools are available to them
for advancing the mission and results of their agencies. The authors argue that
government public relations activities can serve three broad purposes: mandatory
activities, which support governance; optional activities, which offer a pragmatic
means of improving policy outcomes, inputs, and impacts; and dangerous but
powerful activities, which may serve political interests. The book focuses on
practitioners throughout the public sector, including the U.S. federal government,
state and local governments, and public administrators outside of the U.S.
Several new chapters address the use of digital communications as social media
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and the resultant rapid diffusion of information has transformed the responsibility,
accessibility, and vulnerability of government communications. In addition, two
new chapters examine the topic of branding, its growing influence in the public
sector, and how it can be used to connect with citizens and increase public
engagement. The Practice of Government Public Relations, Second Edition is
designed to help government managers at various levels of administration
looking to specialize in public relations, those assigned to communications
offices, and program managers seeking innovative and cost-effective ways to
implement their programmatic missions. It will also be of interest to students of
publication administration who will become the government workers of the future.
Ethical foundations : virtue, consequence, principle -- Responsibility and accountability -Twenty-first century challenges : global dimensions/changing boundaries -- Understanding
fraud, waste, and corrupt practices -- Graft, bribery, and conflict of interest -- Lying, cheating,
and deception -- Privacy, secrecy, and confidentiality -- Abuse of authority and "administrative
evil"--Establishing expectations, providing guidelines, and building trust -- Transparency,
whistle blowing, and dissent -- Compliance, oversight, and sanctions -- Leadership and
individual responsibility : encouraging ethics.
Rather than a survey of political philosophy, this concise text focuses on the problem of
developing a personal outlook toward government and political life.
Grappling with ethical issues is a daily challenge for those working in organizations that deliver
public services. Such services are delivered through an often bewildering range of agencies
and amidst this constant change, there are fears that a public service ethos, a tradition of
working in the public interest, becomes blurred. Using extensive vignettes and case studies,
Ethics and Management in the Public Sector illuminates the practical decisions made by public
officials. The book takes a universal approach to ethics reflecting the world-wide impact of
public service reforms and also includes discussions on how these reforms impact traditional
vales and principles of public services. This easy-to-use textbook is a definitive guide for
postgraduate students of public sector ethics, as well as students of public management and
administration more generally.
This timely new title examines the importance and impact of major international organizations
and their role in global governance. International Organizations in World Politics focuses on the
most influential IOs, including the United Nations, World Bank, International Monetary Fund,
and World Trade Organization. For each organization, author Tamar Gutner describes their
birth and evolution, governance structure, activities, and performance. A second chapter on
each organization presents a case study that illuminates the constraints and challenges each
IO faces. Regional organizations and issues are also examined, including the European Union
and the euro crisis, as well as a case study on the African Union’s peace operations.
A thoroughly updated introduction to the current issues and challenges facing managers and
administrators in the investor and publicly owned utility industry, this engaging volume
addresses management concerns in five sectors of the utility industry: electric power, natural
gas, water, wastewater systems and public transit.
As with the first edition, this practical book is dedicated to building organizations of integrity. It
has been written for students contemplating careers in public service, elected and appointed
officials, administrators, and career public servants in America and abroad. Concise and
comprehensive, Ethics Management for Public Administrators takes a public management
perspective toward constructing ethical organizations. It includes: --an introduction to ethics
management; --a discussion of the U.S. Constitutional and administrative environment in which
officials carry out their duties; --descriptions and assessments of the tools available to elected
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and appointed
officials who are committed to building ethical organizations; --a review of
existing ethics management programs in American cities and counties; --an overview of
legislative and administrative measures taken by Congress, presidents, the judiciary, and the
fifty states to foster ethical governance; --unique coverage of ethics management around the
world, with a focus on Europe and Asia; --hands-on skill-building exercises that conclude each
chapter with active learning opportunities. Changes in the second edition include updated text
and references, new examples, and new boxes and exhibits that appear throughout the text.
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