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"Human Resource Management provides students with an introduction to the daily tools and
skills they'll need to function as successful managers -- in both human resources and business
in general. With a practical approach, the text explores the evolution of the field, highlighting
the introduction of revolutionary new technologies and social media platforms. The 16th Edition
focuses on the positive impacts technology has had on the HR field. For example, the ability to
vet potential employees on the internet has shifted more HR responsibilities to managers,
leaving HR departments with more time to carry out strategic, long-term endeavors for
boosting employee performance and engagement. With a heavy focus on emerging industry
trends, the text prepares students with everything they need to be successful managers and
HR personnel in the 21st century." -- Provided by publisher.
Human Resource ManagementPearson Educación
Since 2008, busy managers by the tens of thousands have turned to this best-selling book as a
handy guide to the ins and outs of human resources. And no wonder! Because whether you're
a small business owner, a manager in a business without an HR department, or even a
seasoned HR professional, The Essential HR Handbook will help you handle any personnel
problem--from onboarding to outplacement--quickly and easily. This fully updated 10th
anniversary edition is packed with information, tools, checklists, sample forms, and timely tips
to guide you through the maze of personnel issues in today's complex business environment.
In it you'll find out how to: Attract talented staff through social media recruiting Identify legal
pitfalls to avoid lawsuits and regulatory interference Train a diverse and inclusive
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multigenerational workforce Provide the compensation and benefits package that will make
your organization an "employer of choice" Streamline your orientation and onboarding
practices so new employees hit the ground running Whenever personnel problems arise,
having The Essential HR Handbook on your bookshelf is like having a team of expert HR
consultants at your beck and call!
For courses in Management. Human Resource Management provides students with the daily
tools and skills they need to function as successful managers--in both human resources and
business in general. With a practical approach, the text explores the evolution of the field,
highlighting the introduction of revolutionary new technologies and social media platforms such
as LinkedIn and cloud computing. The 15th Edition focuses on the positive impacts technology
has had on the HR field. The ability to vet potential employees on the Internet shifts more HR
responsibilities to managers, leaving HR departments with more time to carry out strategic,
long-term endeavours for boosting employee performance and engagement. With a heavy
focus on emerging industry trends, the text prepares students with everything they need to be
successful managers and HR personnel in the 21st century. The full text downloaded to your
computer With eBooks you can: search for key concepts, words and phrases make highlights
and notes as you study share your notes with friends eBooks are downloaded to your
computer and accessible either offline through the Bookshelf (available as a free download),
available online and also via the iPad and Android apps. Upon purchase, you will receive via
email the code and instructions on how to access this product. Time limit The eBooks products
do not have an expiry date. You will continue to access your digital ebook products whilst you
have your Bookshelf installed.
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Modern human resources: technology, social media, and management. Human Resource
Management provides students with an introduction to the daily tools and skills they'll need to
function as successful managers -- in both human resources and business in general. With a
practical approach, the text explores the evolution of the field, highlighting the introduction of
revolutionary new technologies and social media platforms. The 16th Edition focuses on the
positive impacts technology has had on the HR field. For example, the ability to vet potential
employees on the internet has shifted more HR responsibilities to managers, leaving HR
departments with more time to carry out strategic, long-term endeavors for boosting employee
performance and engagement. With a heavy focus on emerging industry trends, the text
prepares students with everything they need to be successful managers and HR personnel in
the 21st century. For courses in management . Pearson eText is a simple-to-use, mobileoptimized, personalized reading experience that can be adopted on its own as the main course
material. It lets students highlight, take notes, and review key vocabulary all in one place, even
when offline. Seamlessly integrated videos and other rich media engage students and give
them access to the help they need, when they need it. Educators can easily customize the
table of contents, schedule readings and share their own notes with students so they see the
connection between their eText and what they learn in class -- motivating them to keep
reading, and keep learning. And, reading analytics offer insight into how students use the
eText, helping educators tailor their instruction. NOTE: This ISBN is for the Pearson eText
access card. For students purchasing this product from an online retailer, Pearson eText is a
fully digital delivery of Pearson content and should only be purchased when required by your
instructor. In addition to your purchase, you will need a course invite link, provided by your
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instructor, to register for and use Pearson eText.
Fundamentals of Human Resource Management 1/e, is the first human resource management
text that is built from the ground up to address the new guidelines set forth by the Society for
Human Resource Management (SHRM). The book has a modular approach, with an emphasis
on integrating HR Content, Personal Competencies, and relevant Business Applications.
Offers select, condensed, and thoroughly updated coverage rewritten from the authors' bestselling 'big' book Human Resource Management, 7/e.*Offers an intensive, concise and
succinct overview of human resource management - perfect for 'modular' courses*Provides
users with the essential working vocabulary and knowledge they will need for the human
resources parts of their management jobs*'Global Issues in HR' sections in every chapter
emphasize the importance of knowing how the practices may apply in different parts of the
world
Updated to provide coverage of present-day concerns in such areas as the economy, the job
market and technological advances, an expanded second edition also includes revised
sections on FMLA, health-insurance changes and the latest compensation laws.
Human Resource Management provides readers with a complete, comprehensive review of
essential personnel management concepts and techniques in a highly readable and
understandable form. Coverage emphasizes essential themes throughout the book, including
the building of better, faster, more competitive organizations through HRM; practical
applications that help all managers deal with their personnel-related responsibilities; and
technology and HR. Specific topics include the strategic role of human resource management;
equal opportunity and the law; job analysis; personnel planning and recruiting; employee
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testing and selection; interviewing candidates; training and developing employees; managing
organizational renewal; appraising performance; managing careers and fair treatment;
establishing pay plans; pay-for-performance and financial incentives; benefits and services;
labor relations and collective bargaining; employee safety and health; managing human
resources in an international business; human resources information systems and technology.
For practicing Human Resource Managers as well as any business managers who deal with
human resource/personnel issues.
A review of management concepts and techniques in a traditional management-process
format. This new edition has been revised to reflect changes in managing organizations. It also
covers globalization, deregulation and technological advances.
Provides a brief introduction to human resource management. This book focuses on the uses
of human resources for the general population. A comprehensive instructor's manual, test
bank, PowerPoint presentation and a complete Online Learning Center make course
preparation easy.
The overall experience of the buying process ultimately determines whether consumers will
pay money for a product or service: they weigh what they are purchasing with their responses
to the marketing message, the advertising, the sales approach, the website, the interaction
with company personnel, and more. Jim Joseph calls the ideal combination these elements the
“experience effect.” In this book, he shows how any business can create one for its brand to
ensure customers leave satisfied. The Experience Effect does this by teaching readers how to
understand their brand’s target audience, conduct more effective market research, connect
with customers on an emotional level, establish appropriate and engaging customer
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touchpoints, link digital and nondigital media, and perform a gap analysis of their brands’
marketing. Filled with practical advice and real-life examples, this insightful guide helps
companies of any type and size coalesce the varied elements of their business into a seamless
consumer experience that resonates deeply, builds brand loyalty, and keeps customers
coming back.

NOTE: This edition features the same content as the traditional text in a
convenient, three-hole-punched, loose-leaf version. Student Value Editions also
offer a great value; this format costs significantly less than a new textbook.
Before purchasing, check with your instructor or review your course syllabus to
ensure that you select the correct ISBN. For Student Value Editions that include
MyLab(tm) or Mastering(tm), several versions may exist for each title -- including
customized versions for individual schools -- and registrations are not
transferable. In addition, you may need a Course ID, provided by your instructor,
to register for and use MyLab or Mastering platforms. For introductory courses in
human resource management. Foundations in management beyond the HR
department Fundamentals of Human Resources Management supports human
resources training for all students of management -- not just HR managers. The
text presents a wide range of HR topics within a single semester of material, and
a wealth of functional examples and applications. Fundamentals is also the first
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text of its kind to make talent management processes a core study. This 5th
Edition has been updated with practical personnel techniques, real company
examples, and new material on business sustainability. Each chapter touches on
important recurring themes in management, including employee engagement
tactics, small/global business management, employment law features, and
positive employee relations, to help students become stronger and more effective
managers. Also available with MyLab Management By combining trusted authors'
content with digital tools and a flexible platform, MyLab personalizes the learning
experience and improves results for each student. NOTE: You are purchasing a
standalone product; MyLab(tm) Management does not come packaged with this
content. Students, if interested in purchasing this title with MyLab Management,
ask your instructor to confirm the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for more information. If you
would like to purchase both the loose-leaf version of the text and MyLab
Management, search for: 0134873491 / 9780134873497 Fundamentals of
Human Resource Management, Student Value Edition Plus MyLab Management
with Pearson eText -- Access Card Package, 5/e Package consists of:
0134740564 / 9780134740560 Fundamentals of Human Resource Management,
Student Value Edition 0134743431 / 9780134743431 MyLab Management with
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Pearson eText -- Access Card -- for Fundamentals of Human Resource
Management
As competitors strive to win the war for talent, effective human resource
management is necessary to gain true competitive advantage in the marketplace.
Three challenges companies face are sustainability, technology, and
globalization. Human Resource Management 5th Edition brings these challenges
to life by highlighting real-world examples pertaining to these issues and relating
it to the concepts within the chapter. This best-selling McGraw-Hill/Irwin Human
Resource Management title provides students with the technical background
needed to be a knowledgeable consumer of human resource (HR) products and
services, to manage HR effectively, or to be a successful HR professional. While
clearly strategic in nature, the text also emphasizes how managers can more
effectively acquire, develop, compensate, and manage the internal and external
environment that relates to the management of human resources.
Three experts in Human Resources introduce a measurement system that
convincingly showcases how HR impacts business performance. Drawing from
the authors' ongoing study of nearly 3,000 firms, this book describes a sevenstep process for embedding HR systems within the firm's overall strategy--what
the authors describe as an HR Scorecard--and measuring its activities in terms
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that line managers and CEOs will find compelling. Analyzing how each element
of the HR system can be designed to enhance firm performance and maximize
the overall quality of human capital, this important book heralds the emergence of
HR as a strategic powerhouse in today's organizations.
The inside scoop on how 10 top American companies develop and maintain highoutput, committed workforces. Dessler focuses on tools, techniques, and battle
strategies that managers and supervisors can use to develop and retain highly
committed, motivated workforces essential for long-term, high-performance
results. Illustrated.
Never HIGHLIGHT a Book Again! Virtually all of the testable terms, concepts,
persons, places, and events from the textbook are included. Cram101 Just the
FACTS101 studyguides give all of the outlines, highlights, notes, and quizzes for
your textbook with optional online comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanys: 9780132668217 .
This text is designed to provide authoritative and accurate information on HRrelated responsibilities and personnel management by focusing on practical
applications, concepts, and techniques that all managers can use in business.
The core of every company is its people, and Human Resources Management
(HRM) is the key to handling all the complexities of human relations,
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compensation, conflict resolution, and much more. Strategies and tactics are
needed to effectively manage the human resource potential that drives all
companies to profitability and success. Human Resource Management
Essentials You Always Wanted To Know guides readers through the challenges
and provides tools to address those challenges. It provides an understanding of
areas including: · The concept of HRM · Performance management strategies ·
Legal and regulatory compliance · Organizational development · Conflict
management · Payroll and compensation · Information technology in HRM ·
Health and safety · Personnel development Human Resource Management
Essentials is part of the Self-Learning Management Series focused on working
professionals. The series addresses every aspect of business from HR to
finance, marketing, and operations. Each book includes fundamentals, important
concepts, and well-known principles, as well as practical applications of the
subject matter.
In this third edition of Managing Projects in Organizations,J. Davidson Frame
updates and expands on his classic book toprovide an accessible introduction to
the field of projectmanagement. Drawing on more than twenty-five years of
consultingand training experience, Frame's most current edition of hislandmark
book includes a wealth of new topics, including: Managing virtual teams The
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evolving concept of the project manager's role Comanaged project teams The
project office Project portfolios Web-based project management International
project management
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -- Directed primarily toward undergraduate courses in human resource
management, this text also provides practical content to current and aspiring
industry professionals. Fundamentals of Human Resource Management covers a
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wide range of HR topics and shows readers the importance of human resource
management within the restraints of a compact semester. Offering a wealth of
functional examples and applications, this text emphasizes the notion that all
managers need basic human resource management skills. This edition is the first
text on the market to build its core around the talent management process--which
the author defines as the goal-oriented and integrated process of planning,
recruiting, developing, managing, and compensating employees. Note: This is
the standalone book, if you want the book/access card order the ISBN below:
013335508X / 9780133355086 Fundamentals of Human Resource Management
Plus MyManagementLab with Pearson eText -- Access Card Package Package
consists of: 0132994909 / 9780132994903 Fundamentals of Human Resource
Management 0133020215 / 9780133020212 MyManagementLab with Pearson
eText -- Access Card -- for Fundamentals of Human Resource Management
Human Resource Management provides students with the daily tools and skills
they need to function as successful managers—in both human resources and
business in general. With a practical approach, the text explores the evolution of
the eld, highlighting the introduction of revolutionary new technologies and social
media platforms such as LinkedIn and cloud computing. The fifteenth edition
focuses on the positive impacts technology has had on the HR eld. The ability to
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vet potential employees on the Internet shifts more HR responsibilities to
managers, leaving HR departments with more time to carry out strategic, longterm endeavours for boosting employee performance and engagement. With a
heavy focus on emerging industry trends, the text prepares students with
everything they need to be successful managers and HR personnel in the 21st
century.
A Framework for Human Resource Management provides readers and practicing
managers with a concise yet thorough review of essential HR management
concepts–including fundamental practices, methods, topics, and relevant legal
findings–in a highly readable and accessible format.
This market-leading text takes a pragmatic approach emphasizing the strategic
role of human resources. Comprehensive, research-basedcoverage includes all
major topics identified on the Human Resource Certification Institutes Content
Outline. Coverage includes aglobal chapter, expanded coverage of diversity, new
material on performance management, and current hot topics such as selfdirectedwork teams, shamrock organization, broadbanding, competency-based
pay systems, job security, violence in the workplace, and howorganizational
commitment affects production, quality, and service.
For courses in Management. Modern Human Resources: Technology, Social
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Media, and Management Human Resource Management provides readers with
the daily tools and skills they need to function as successful managers--in both
human resources and business in general. With a practical approach, the text
explores the evolution of the field, highlighting the introduction of revolutionary
new technologies and social media platforms such as LinkedIn and cloud
computing. The Fifteenth Edition focuses on the positive impacts technology has
had on the HR field. The ability to vet potential employees on the Internet shifts
more HR responsibilities to managers, leaving HR departments with more time to
carry out strategic, long-term endeavors for boosting employee performance and
engagement. With a heavy focus on emerging industry trends, the text prepares
readers with everything they need to be successful managers and HR personnel
in the 21st century. Also Available with MyManagementLab® This title is
available with MyManagementLab–an online homework, tutorial, and assessment
program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better
absorb course material and understand difficult concepts. NOTE: You are
purchasing a standalone product; MyManagementLab does not come packaged
with this content. If you would like to purchase both the physical text and
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MyManagementLab search for: 0134304233 / 9780134304236 Human Resource
Management Plus MyManagementLab with Pearson eText -- Access Card
Package Package consists of: 0134235452 / 9780134235455 Human Resource
Management 0134237811 / 9780134237817 Access Card Title
MyManagementLab with Pearson eText -- Access Card -- for Human Resource
Management
“This definitive work on HR competencies provides ideas and tools that help HR
professionals develop their career and make their organization effective.”
—Edward E. Lawler III, Professor, University of Southern California “This book is
a crucial blueprint of what it takes to succeed. A must have for every HR
professional.” —Lynda Gratton, Professor, London Business School “One single
concept changed the HR world forever: ‘HR business partner’. Through
consistent cycles of research and practical application, Dave and his team have
produced and update the most comprehensive set of HR competencies ever.”
—Horacio Quiros, President, World Federation of People Management
Associations "Packed with facts, evidence, and prescriptive advice. It is about
being a business leader first, and an HR professional second.” —Randy
MacDonald, Senior Vice President, Human Resources, IBM Corporation "The
concepts and competencies presented in this book provide HR leaders with new
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insights." —Gina Qiao, Senior Vice President, HR Lenovo “Powerful, relevant and
timely! Defines "new HR" in a pragmatic way. This book is a must for leaders and
HR folks who seek to create sustainable competitive advantage.” —Satish
Pradhan, Chief, Group Human Resources, Tata Sons Limited “You can’t argue
with the data! This book is a definitive and practical guide to learning the HR
competencies for success.” —John Lynch, Senior Vice President, HR, General
Electric “A must read for any HR executive. This research-based competency
model is particularly compelling because it is informed by the perspective of nonHR executives and stakeholders.” —Sue Meisinger, Distinguished speaker and
author, former CEO of SHRM "Read this book for a unique long-term perspective
on where HR competencies have brought us and must take us in future." —John
Boudreau, Professor, University of Southern California and Research Director,
Center for Effective Organizations
For introductory courses in Human Resource Management. Fundamentals of
Human Resources Management supports human resources training for all
students of management—not just HR managers. The text presents a wide range
of HR topics within a single semester of material, and a wealth of functional
examples and applications. Fundamentals is also the first text of its kind to make
talent management processes a core study. This Fourth Edition has been
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updated with practical personnel techniques, real company examples, and new
material on business sustainability—and each chapter now touches on important
recurring themes in management, including employee engagement tactics,
small/global business management, employment law features, and positive
employee relations. The full text downloaded to your computer. With eBooks you
can: search for key concepts, words and phrases make highlights and notes as
you study share your notes with friends Print 5 pages at a time Compatible for
PCs and MACs No expiry (offline access will remain whilst the Bookshelf
software is installed. eBooks are downloaded to your computer and accessible
either offline through the VitalSource Bookshelf (available as a free download),
available online and also via the iPad/Android app. When the eBook is
purchased, you will receive an email with your access code. Simply go to
http://bookshelf.vitalsource.com/ to download the FREE Bookshelf software. After
installation, enter your access code for your eBook. Time limit The VitalSource
products do not have an expiry date. You will continue to access your
VitalSource products whilst you have your VitalSource Bookshelf installed.
For introductory courses in human resource management. Foundations in
management beyond the HR department Fundamentals of Human Resources
Management supports human resources training for all students of management
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-- not just HR managers. The text presents a wide range of HR topics within a
single semester of material, and a wealth of functional examples and
applications. Fundamentals is also the first text of its kind to make talent
management processes a core study. This 5th Edition has been updated with
practical personnel techniques, real company examples, and new material on
business sustainability. Each chapter touches on important recurring themes in
management, including employee engagement tactics, small/global business
management, employment law features, and positive employee relations, to help
students become stronger and more effective managers. Also available with
MyLab Management By combining trusted authors' content with digital tools and
a flexible platform, MyLab personalizes the learning experience and improves
results for each student. Note: You are purchasing a standalone product; MyLab
Management does not come packaged with this content. Students, if interested in
purchasing this title with MyLab, ask your instructor to confirm the correct
package ISBN and Course ID. Instructors, contact your Pearson representative
for more information. If you would like to purchase both the physical text and
MyLab Management, search for: 013489040X / 9780134890401 Fundamentals
of Human Resource Management Plus MyLab Management with Pearson eText
-- Access Card Package, 5/e Package consists of: 0134740211 /
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9780134740218 Fundamentals of Human Resource Management 0134743431 /
9780134743431 MyLab Management with Pearson eText -- Access Card -- for
Fundamentals of Human Resource Management
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