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Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to
teach students how to analyze processes, ensure quality, create value, and manage the flow of
information and products, while creating value along the supply chain in a global environment.
Russell and Taylor explain and clearly demonstrate the skills needed to be a successful
operations manager. Most importantly, Operations Management, 9th Edition makes the
quantitative topics easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional areas of the
business environment, this text provides foundational understanding of both qualitative and
quantitative operations management processes.
Concise and practical, "Managing Human Resources, Third Edition" will help you gain a
mastery of those issues while you learn the skills you'll need as a manager of people. Using a
managerial perspective, the book illustrates the role and impact of technology on globalization,
compensation, legal, safety, and health issues. A host of timely features make this book
interesting and thought-provoking: The Managerial Perspective, a new introduction for every
chapter, focuses on the managerial perspective and summarizes why the material is relevant
to managers. Managerial Skill Builder: Issues and Exercises, an end-of-chapter feature,
presents a managerial situation relevant to each chapter topic and concludes with questions,
issues, exercises, and group projects. Manager's Notebook, located in every chapter,
illustrates procedures, tips, and strategies you can really use in management. You Manager It!
Discussion Cases, found at the end of every chapter, focus on human resources issues from a
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manager's perspective and encourage you to think critically. Technology and its influence on
human resources information is addressed in every chapter. Globalization and its effect on
human resources practices is discussed throughout the book, and the authors address the
unique human resources problems faced by multinational organizations. The authors and
Prentice Hall are committed to providing a unique learning and teaching package to
accompany this third edition. New to this edition: Skills Live! Videos offer dramatizations that
highlight a human resources skill related to each part of the text. These videos allow students
the opportunity to see what it's like to conduct aninterview, give performance appraisals, deal
with sexual harassment issues, and more. PHLIP/CW Web Site (www.prenhall.com/gomez )
provides full academic support for both professors and students. Instructors can find answers
to current events and Web exercises, download ancillary materials, and more. For students,
there is an on-line study guide, current events articles and exercises, Web exercises, and
more.
Features - Operations Management: Sustainability and Supply Chain Management provides a
broad introduction to operations in the contemporary business environment. It explains
operations management (OM) concepts in a realistic and practical manner by using case
studies related to a wide range of products, services, and sectors from around the globe. An
extensive collection of practice problems is included in the book to encourage applicationoriented, active learning. These problems are supported by various solved problems and
worked examples that can help students to complete and understand assignments even when
they are not in class.
This book focuses on the need to develop sustainable supply chains - economically,
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environmentally and socially. This book is not about a wish list of impractical choices, but the
reality of decisions faced by all those involved in supply chain management today. Our
definition of sustainable supply chains is not restricted to so-called "green" supply chains, but
recognises that in order to be truly sustainable, supply chains must operate within a realistic
financial structure, as well as contribute value to our society. Supply chains are not sustainable
unless they are realistically funded and valued. Thus, a real definition of sustainable supply
chain management must take account of all relevant economic, social and environmental
issues. This book contains examples from a wide range of real-life case studies, and
synthesizes the learnings from these many different situations to provide the fundamental
building blocks at the centre of successful logistics and supply chain management.
Operations Management in the Supply Chain: Decisions and Cases is an ideal book for the
instructor seeking a short text with cases. This book employs a cross-functional perspective
that emphasizes strategy and critical thinking, appealing to non-majors and practical for use in
an MBA level or undergraduate course in operations management. The size and focus of the
book also make the text attractive for the cross-functional curriculum where students are
required to purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book appropriate for both
undergraduates and MBA students.
This text presents a broad introduction to the field of operations in a realistic and practical
manner, while offering a diverse collection of problems. The problems also contain ample
support to help students complete and understand assignments even when they're not in class.
Creating value through Operations Management. Operations Management provides readers
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with a comprehensive framework for addressing operational process and supply chain issues.
This text uses a systemized approach while focusing on issues of current interest. NOTE: This
is the standalone book, if you want the book/access card order the ISBN below: 0132960559 /
9780132960557 Operations Management: Processes and Supply Chains Plus NEW
MyOMLab with Pearson eText -- Access Card Package Package consists of 0132807394 /
9780132807395 Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains

Original edition published under the title: Production and operations
management.
Learn the complexities of the U.S. income tax code and master the most
important areas of tax law with Whittenburg/Altus-Buller/Gill's market-leading
INCOME TAX FUNDAMENTALS 2021. This concise, practical introduction to
today's tax preparation uses a unique, step-by-step workbook format that
integrates actual tax forms. A clear presentation presents the most up-to-date tax
changes and developments as you walk through real examples using current,
authentic tax forms. A variety of end-of-chapter problems offer hands-on practice,
including tax return problems that use source documents identical to those of real
clients. Turn to INCOME TAX FUNDAMENTALS 2021 to refine the timely
knowledge and practical skills you need to become a successful tax preparer.
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Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
A simplified and relevant appraisal of key aspects of Operations Management,
especially tailored for an Arab audience. The text covers the discipline's essential
theory, and directly applies it to real life, local business scenarios for
contextualised and engaged student learning.
The approach used by Hoyle, Schaefer, and Doupnik in the new edition allows
students to think critically about accounting, just as they will do while preparing
for the CPA exam and in their future careers. With this text, students gain a wellbalanced appreciation of the Accounting profession. As Hoyle 12e introduces
them to the field's many aspects, it often focuses on past controversies and
present resolutions. The text continues to show the development of financial
reporting as a product of intense and considered debate that continues today and
into the future. The writing style of the eleven previous editions has been highly
praised. Students easily comprehend chapter concepts because of the
conversational tone used throughout the book. The authors have made every
effort to ensure that the writing style remains engaging, lively, and consistent
which has made this text the market leading text in the Advanced Accounting
market. The 12th edition includes an increased integration of IFRS as well as
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updated accounting standards.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -For the core course in Operations Management. Principles of Operations
Management offers students and professors the largest and most diverse
problems sets in the industry, as well as providing solved problems and step-bystep worked examples to help students learn outside of the classroom. A more
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comprehensive version is also available called Operations Management, 10e.
Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic, meaningful and
practical manner, while offering the largest and most diverse collection of issues
on the market. KEY TOPICS: Operations and Productivity;Operations Strategy in
a Global Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate
for Operations Management courses.
Directed primarily toward undergraduate business college/university majors, this
text also provides practical content to current and aspiring industry professionals.
Principles of Operations Management, 9/e presents a broad introduction to the
field of operations in a realistic and practical manner, while offering the largest
and most diverse collection of problems on the market. The problems found in
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this text also contain ample support--found in the book's solved-problems and
worked examples. Note: this is the standalone book, if you want the book/access
card order the ISBN below: 0133130754 / 9780133130751 Principles of
Operations Management Plus NEW MyOMLab with Pearson eText -- Access
Card Package Package consists of: 0132968363 / 9780132968362 Principles of
Operations Management 0132972549 / 9780132972543 NEW MyOMLab with
Pearson eText -- Access Card -- for Principles of Operations Mangement
The purpose of this book is to provide cutting-edge information on service
management such as the role services play in an economy, service strategy,
ethical issues in services and service supply chains. It also covers basic topics of
operations management including linear and goal programming, project
management, inventory management and forecasting. This book takes a
multidisciplinary approach to services and operational management challenges; it
draws upon the theory and practice in many fields of study such as economics,
management science, statistics, psychology, sociology, ethics and technology, to
name a few. It contains chapters most textbooks do not include, such as ethics,
management of public and non-profit service organizations, productivity and
measurement of performance, routing and scheduling of service vehicles. An
Instructor's Solutions Manual is available upon request for all instructors who
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adopt this book as a course text. Please send your request to sales@wspc.com.
Featuring an ideal balance of managerial issues and quantitative techniques, this
introduction to operations management keeps pace with current innovations and
issues in the field. It presents the concepts clearly and logically, showing readers
how OM relates to real business. The new edition also integrates the experiences
of a real company throughout each chapter to clearly illustrate the concepts.
Readers will find brief discussions on how the company manages areas such as
inventory and forecasting to provide a real-world perspective.
This textbook presents global supply chain and operations management from a
comprehensive perspective, combining value creation networks and interacting
processes. It focuses on the operational roles in the networks and presents the
quantitative and organizational methods needed to plan and control the material,
information and financial flows in the supply chain. Each chapter of the book
starts with an introductory case study. Numerous examples from various
industries and services help to illustrate the key concepts. The book explains how
to design operations and supply networks and how to incorporate suppliers and
customers. As matching supply and demand is a core aspect of tactical planning,
the book focuses on it before turning to the allocation of resources for fulfilling
customer demands. Providing readers with a working knowledge of global supply
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chain and operations management, this textbook can be used in core, special
and advanced classes. Therefore, the book targets a broad range of students
and professionals involved with supply chain and operations management.
Special focus is directed at bridging theory and practice.
For undergraduate Operations Management courses. A broad, practical
introduction to operations, reinforced with an extensive collection of practice
problems. Operations Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most
diverse collection of problems on the market. The problems found in this text also
contain ample support--found in the book's solved-problems, worked examples,
and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class.
Note: This is the standalone book, if you want the book/access card order the
ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW
MyOmLab with Pearson eText -- Access Card Package Package consists of:
013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access
Card -- for Operations Management 0132921146 / 9780132921145 Operations
Management
Provide the latest information in database development Focusing on what leading
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database practitioners say are the most important aspects to database
development, Modern Database Management presents sound pedagogy, and
topics that are critical for the practical success of database professionals. The
Twelfth Edition further facilitates learning with illustrations that clarify important
concepts and new media resources that make some of the more challenging
material more engaging. Also included are general updates and expanded
material in the areas undergoing rapid change due to improved managerial
practices, database design tools and methodologies, and database technology.
For undergraduate Operations Management courses. A broad, practical
introduction to operations, reinforced with an extensive collection of practice
problems. Operations Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most
diverse collection of problems on the market. The problems found in this text also
contain ample support - found in the book's solved-problems, worked examples,
and myomlab, Pearson's new online homework and tutorial system - to help
students complete and understand assignments even when they're not in class.
The tenth edition has been thoroughly updated to reflect operations management
today - and now features myomlab. For a briefer version without the quantitative
modules at the end of the text, see Heizer/Render's Principles of Operations
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Management, 8e.
A broad introduction to operations, reinforced with extensive practice problems
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues on the market. Solved
problems and worked examples found in the 13th Edition provide ample support -- to
help readers better understand concepts important to today's operations management
professionals.
Were you looking for the book with access to MyLab Operations Management? This
product is the book alone and does NOT come with access to the MyLab. Buy
Operations Management, 8th edition with MyLab Operations Management access card
(ISBN 9781292254036) if you need access to the MyLab as well, and save money on
this resource. You will also need a course ID from your instructor to access the MyLab.
Operations management is important, exciting, challenging … and everywhere you look!
· Important, because it enables organizations to provide services and products that we
all need · Exciting, because it is central to constant changes in customer preference,
networks of supply and demand, and developments in technology · Challenging,
because solutions must be must be financially sound, resource-efficient, as well as
environmentally and socially responsible · And everywhere, because in our daily lives,
whether at work or at home, we all experience and manage processes and operations.
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For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad
introduction to the field of operations in a realistic and practical manner, while offering
the largest and most diverse collection of issues on the market. Problems found in the
Tenth Edition contain ample support-found in the book's solved-problems and worked
examples-to help readers better understand concepts important to today's operations
management professionals. For a more comprehensive version with the business
analytic modules at the end of the text, see Heizer/Render's Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with
MyOMLabTM This title is available with MyOMLab-an online homework, tutorial, and
assessment program designed to work with this text to engage students and improve
results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb
course material and understand difficult concepts. NOTE: You are purchasing a
standalone product; MyOMLab does not come packaged with this content. If you would
like to purchase both the physical text and MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, 10/e
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Package consists of: 0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain Management 0134184114 /
9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of
Operations Management: Sustainability and Supply Chain Management
Operations and Supply Management, as the title indicates, provides increased
emphasis on supply chain management in the 12e. The 12e continues its market
leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing,
and the industry leading technology support suite.
Stevenson's Operations Management features integrated, up-to-date coverage of
current topics and industry trends, while preserving the core concepts that have made
the text the market leader in this course for over a decade. Stevenson's careful
explanations and approachable format support students in understanding the important
operations management concepts as well as applying tools and methods with an
emphasis on problem solving. Through detailed examples and solved problems, short
cases and readings on current issues facing businesses, and auto-gradable end of
chapter problems and application-oriented assignments available in Connect
Operations Management, students learn by doing, and the Twelfth Edition continues to
offer more support for 'doing Operations' than any other. Connect is the only integrated
learning system that empowers students by continuously adapting to deliver precisely
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what they need, when they need it, and how they need it, so that your class time is
more engaging and effective.
This is a substantial new edition of a successful textbook which continues to have a
sensible and 'easy to read' style. Each Chapter has a past/present/future theme with a
real strategic approach. Strategic Operations Managment shows operations as
combining products and services into a complete offer for the customer. Services are
therefore seen as key and are integrated throughout the material in each chapter.
Manufacturing, service supply and other key factors are all shown to be in place. In an
era where companies are fond of talking about core competences but still struggle to
understand their operations, this is an important for academics and practitioners alike.
Only when managers understand their operations will they be able to leverage them
into any sort of capabilities that will lead to competitive advantage. Online tutor
resource materials accompany the book.
Begin your small business success today as you transform your business idea into a
powerful, functional business plan with Hiduke/Ryan's SMALL BUSINESS: AN
ENTREPRENEUR'S BUSINESS PLAN, 9E. This indispensable guide to small business
takes a practical action-step approach to help you sharpen your business talents and
focus your business ownership dreams. You learn to identify business opportunities,
market needs, and target customers as you develop an actual working business plan
from the ground up. Timely business tools and ongoing links to the latest small
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business information available on the Internet keep the information you're using
focused on the future. Throughout the book, you gain firsthand glimpses into the
challenges and successes that other passionate entrepreneurs face. Whether you plan
to build your own business, pursue a franchise, or purchase an existing business, in
SMALL BUSINESS: AN ENTREPRENEUR'S BUSINESS PLAN, 9E, you'll find the
timely advice, powerful skills, and effective plans you need for success. Make the grade
with CourseMate + LivePlan! This interactive website helps you make the most of your
study time by accessing everything you need to succeed in one convenient place. This
version of CourseMate includes LivePlan from Palo Alto Software; a proven web-based
business plan software that allows you to produce a professional-grade business plan
through software used by real entrepreneurs. MANAGEMENT CourseMate also
provides an interactive eBook, dynamic flashcards, interactive quizzes, videos, games,
and more to help you master today's management concepts. Available with InfoTrac
Student Collections http://gocengage.com/infotrac. Important Notice: Media content
referenced within the product description or the product text may not be available in the
ebook version.
This book fills a void for a balanced approach to spreadsheet-based decision modeling.
In addition to using spreadsheets as a tool to quickly set up and solve decision models,
the authors show how and why the methods work and combine the user's power to
logically model and analyze diverse decision-making scenarios with software-based
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solutions. The book discusses the fundamental concepts, assumptions and limitations
behind each decision modeling technique, shows how each decision model works, and
illustrates the real-world usefulness of each technique with many applications from both
profit and nonprofit organizations. The authors provide an introduction to managerial
decision modeling, linear programming models, modeling applications and sensitivity
analysis, transportation, assignment and network models, integer, goal, and nonlinear
programming models, project management, decision theory, queuing models,
simulation modeling, forecasting models and inventory control models. The additional
material files Chapter 12 Excel files for each chapter Excel modules for Windows Excel
modules for Mac 4th edition errata can be found at
https://www.degruyter.com/view/product/486941
Since the beginning of mankind on Earth, if the "busyness" process was successful,
then some form of benefit sustained it. The fundamentals are obvious: get the right
inputs (materials, labor, money, and ideas); transform them into highly demanded,
quality outputs; and make it available in time to the end consumer. Illustrating how
operations relate to the rest of the organization, Production and Operations
Management Systems provides an understanding of the production and operations
management (P/OM) functions as well as the processes of goods and service
producers. The modular character of the text permits many different journeys through
the materials. If you like to start with supply chain management (Chapter 9) and then
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move on to inventory management (Chapter 5) and then quality management (Chapter
8), you can do so in that order. However, if your focus is product line stability and quick
response time to competition, you may prefer to begin with project management
(Chapter 7) to reflect the continuous project mode required for fast redesign rapid
response. Slides, lectures, Excel worksheets, and solutions to short and extended
problem sets are available on the Downloads / Updates tabs. The project management
component of P/OM is no longer an auxiliary aspect of the field. The entire system has
to be viewed and understood. The book helps students develop a sense of managerial
competence in making decisions in the design, planning, operation, and control of
manufacturing, production, and operations systems through examples and case
studies. The text uses analytical techniques when necessary to develop critical thinking
and to sharpen decision-making skills. It makes production and operations
management (P/OM) interesting, even exciting, to those who are embarking on a
career that involves business of any kind.
Financial Management: Theory and Practice celebrates the 23rd Anniversary of its
publication. Over these two decades, Indian business and finance have considerably
changed owing to deregulation, liberalisation, privatisation, globalisation, and the
ascendance of the services sector. The book has kept pace with these changes and
captures the central themes and concerns of corporate financial management-making it
both contemporary and comprehensive.The book seeks to:*Build understanding of the
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central ideas and theories of modern finance*Develop familiarity with the analytical
techniques helpful in financial decision making *Furnish institutional material relevant
for understanding the environment in which financial decisions are taken *Discuss the
practice of financial management.
30 up-to-date case studies illuminate every aspect of modern supply chain
management • Risk management, analytics, global supply chain issues, and much
more • Innovative processes, technologies, strategies, and tactics • An indispensable
resource for both students and practitioners This casebook brings together 30 focused
cases addressing virtually every aspect of supply chain management, from
procurement to warehousing, strategy to risk management, IT to supplier selection and
ethics. A global team of contributors presents key challenges in industries ranging from
pharmaceuticals to fashion and previews issues ranging from the “limits of lean” to the
potential of 3-D printing. Cases vary in length and complexity, offering maximum
flexibility to both instructors and readers; a convenient table provides fast access to
specific topics. Qualitative cases are supported by relevant discussion questions and
sample responses; quantitative cases are supported by completed numerical solutions,
and, where applicable, associated spreadsheets.
NOTE: Before purchasing, check with your instructor to ensure you select the correct
ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title,
and registrations are not transferable. To register for and use Pearson's MyLab &
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Mastering products, you may also need a Course ID, which your instructor will provide.
Used books, rentals, and purchases made outside of Pearson If purchasing or renting
from companies other than Pearson, the access codes for Pearson's MyLab &
Mastering products may not be included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your purchase. "For courses in
Operations Management." "This package includes MyOMLab ." A Broad, Practical
Introduction to Operations, Reinforced with an Extensive Collection of Practice
Problems "Principles of Operations Management: Sustainability and Supply Chain
Management " presents a broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse collection of issues on the
market. Problems found in the Tenth Edition contain ample support found in the book s
solved-problems and worked examples to help readers better understand concepts
important to today s operations management professionals. For a more comprehensive
version with the business analytic modules at the end of the text, see Heizer/Render s
"Operations Management: Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card Package, "12/e (0134422406 /
9780134422404). Personalize Learning with MyOMLab MyOMLab is an online
homework, tutorial, and assessment program designed to work with this text to engage
students and improve results. Within its structured environment, students practice what
they learn, test their understanding, and pursue a personalized study plan that helps
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them better absorb course material and understand difficult concepts. 0134422414 /
9780134422411 "Principles of Operations Management: Sustainability and Supply
Chain Management Plus MyOMLab with Pearson eText -- Access Card Package, "
10/e Package consists of: 0134181980 / 9780134181981 Principles of Operations
Management: Sustainability and Supply Chain Management 0134184114 /
9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of
Operations Management: Sustainability and Supply Chain Management "
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