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Organisational Behaviour Huczynski And Buchanan 8th
Edition
This refreshing textbook shows how research into human behaviour can be applied in
the workplace. It is focussed on helping students to develop the key skills they will need
as future managers and employees. It assumes no prior work experience, and instead
asks students to draw on their everyday experiences. They are invited to complete a
range of innovative activities designed to deepen their understanding of key topics,
such as personality, perception, and motivation. The book is an ideal length for onesemester taught courses. It is aimed primarily at first and second year undergraduate
students on business and management degrees, who are taking OB modules for the
first time, though could also be used on postgraduate and MBA courses.
An accessible, critical introduction to the study of work, management, and
organizational behaviour. It introduces readers to a wealth of topics, ideas, and
research from within the field. Taking a critical perspective, readers are encouraged to
analyse and question the traditional approaches to the study of organizational life.
La 4è de couv. indique : "This second European edition of Management &
Organisational Behaviour builds on the success of the previous edition to offer a
comprehensive discussion of behavioural skills and the workings of organisations.
Updated to reflect current business practices, the text includes a new chapter on HRM
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within the organisation and expanded coverage of key topics such as globalisation. The
author takes a functional approach, integrating theory and practice in a lively and
engaging manner, to promote critical awareness and equip students to deal with realworld management situations. Features include : Strong pedagogy : Each chapter
provides a wealth of interactive exercises, progressing through various levels of ability,
to suit seminar groups and individual study. These include experiential exercises,
questions for study and discussion and case studies linked to chapter topics ; European
examples : Provided throughout the text, these examples apply the theory of
management and organisational behaviour in both a European and wider global
context, allowing students to engage with the material in a relevant way ; A new chapter
on HRM within the organisation : This chapter has been added to enhance breadth of
knowledge and provide up-to-date coverage of key legislation ; Strong practical focus :
Thought-provoking boxes interspersed throughout the text ground academic theory in a
dynamic real-world context, highlighting contemporary issues such as research, ethics,
diversity, technology and the environment."
How can businesses transform to achieve competitive advantage in a digital-enabled
world? How can managers and leaders create a culture that supports lasting change
through these transformations? Building the Agile Business through Digital
Transformation is an in-depth guide for all those needing to better understand,
implement and lead digital transformation in the workplace. It sets aside traditional
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thinking and outdated strategies to explain what steps need to be taken for an
organization to become truly agile, embed innovation and develop talent to succeed.
This majorly revised second edition of Building the Agile Business through Digital
Transformation contains new material on the culture and mindset challenges of shifting
at scale from linear to agile working, and using data effectively in organizational
decision-making. Full of practical advice, examples and real-life insights from
organizations at the leading edge of digital transformation including AirBnb, Amazon
and Google, this book is an essential guide to driving success by becoming an agile
and digital native business.
This book offers a fresh and comprehensive approach to the essentials that constitute
the discipline of organizational behaviour with a strong emphasis on the application of
organizational behaviour and performance management in practice. It concentrates on
the development of effective patterns of behaviour, values and attitudes, and relates
these issues to effective organization performance in times of organizational and
environmental change and turbulence. The book is divided into four parts, providing a
clear structure for the study of the subject: Part One: The context of organizational
behaviour Part Two: The disciplines of organizational behaviour Part Three:
Organizational behaviour in practice Part Four: Organizational behaviour – expertise
and application Organizational Behaviour is packed with references to current topics,
practical examples and case studies from large corporations from around the world,
Page 3/23

Read Free Organisational Behaviour Huczynski And Buchanan 8th Edition
including Ryanair, The Body Shop and RBS. This book covers examples of both good
and bad practice, making it an interesting and unique introduction to the study of
organizational behaviour.
A text on organizational behaviour, for second-year (and beyond) degree students on
semesterized courses. A three-part structure links theory, case studies and a workbook
section of questions and mini-cases.
ORGANIZATIONAL BEHAVIOR: INTEGRATING INDIVIDUALS, GROUPS AND
ORGANIZATIONS, THIRD EDITION is a well-organized introduction to the current field
of organizational behavior with in-depth coverage of the most critical concepts. Its
practical approach shows the power of organizational behavior theory for understanding
one's behavior and the behavior of others in any organization. Although firmly grounded
in behavioral science theory and research, the text is not a compendium of research
findings. Champoux includes examples and builds frameworks that make the material
clear and easy to understand. The concise format allows the text to be used as a primer
or to be supplemented with additional cases, readings, or exercises. More interactive
than in previous editions, this text provides students with several online features to
reinforce their knowledge of chapter content with exercises, practice and other learning
opportunities.
'Behaviour in Construction' addresses the behaviour of people within the different
organisations which make up construction projects and how this affects the way in
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which their firms perform their specific contribution to a project and their contribution to
a project as a whole.
Organizational Behaviour is the most established and yet most engaging book of its
kind available today. Whatever your background, Buc and Huc will enable you to view
organisations and their actions in a whole new way.
An Introduction to Organisational Behaviour for Managers and Engineers: A Group and
Multicultural Approach gives a comprehensive overview of how organisations work, with
a special focus on group and team working, and issues of diversity and intercultural
management. This second edition has been updated throughout, drawing on the latest
literature, along with: a new chapter on organisational change, a process which all
managers and engineers will encounter on the job; case studies and illustrations
showing theories in action; more cross-referencing between chapters, showing how
topics are interlinked. This concise textbook not only provides a practical introduction to
organisational behaviour for management students, but is also specifically geared
towards the needs of engineering students and professionals.
Essay from the year 2017 in the subject Business economics - Business Management,
Corporate Governance, grade: 80 %, , language: English, abstract: The global situation
of economical and political instability and the related turbulences caused changes in an
inevitable part of any health organisation. Even companies with dominant positions in
this market such as Apple after introducing its iPad are forced to innovate and keep
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their products up-to-date constantly. Simplistically change means doing things in a
different way. Currently change is studied on the individual, group, national, and
multinational levels during different time periods, from days to years. Organisational
change is a process where companies modify working methods, organisational
structure and culture, mission and vision in order to survive, develop and cope with
faced problems or situations. According to Fincham and Rhodes (2005), change
management is at the peak of the organisational change process, which includes the
important factor of minimizing change barriers.
Most strategic management textbooks seem to stem from the old belief that âe~more is
always betterâe(tm). But in this age of data deluge, many are calling for a return to the
basics. If students can master the core concepts and learn how to apply these basics,
they are bound to be better equipped to approach and resolve even the most complex
problems. This book, unlike most textbooks, focuses on the core concepts of strategic
management, aiming to help students understand the basic ideas of the field more
clearly, rather than overloading them with new, peripherally-related information. With
cases designed to help students apply their deeper understanding of the core concepts,
this book will equip any student with the solid grounding in strategic management
fundamentals needed to succeed in the academic and professional arena.
This text encourages participate teaching and active learning through a structured style
and format, with each chapter containing a list of key concepts and objectives.
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New aspects of human resource management and organizational behavior have
emerged in recent years. As such, it has become imperative to facilitate proper
educational initiatives for professionals entering these fields. Teaching Human
Resources and Organizational Behavior at the College Level is an essential reference
source for the latest empirical research on emerging teaching strategies for businessoriented frameworks. Featuring coverage on a broad range of topics and perspectives
such as talent development, curriculum development, and career competencies, this
book is ideally designed for students, practitioners, and managers seeking current
research on learning methodologies and conceptual developments in human resources
management.
Presenting a managerial approach to the study of organisational behaviour, with an
emphasis on improving working performance through a better understanding of human
resources, this book contains summaries, review questions, and assignments.
To maximise enjoyment of work and life requires a continual response to the changing
world in which we live. Are you living to work or working to live? What would you like to
be doing? We need to look within at our latent skills and abilities and explore ways of
building on our current talents and developing new aspects of ourselves. Continuing
Professional Development explores the importance of continuing professional
development (CPD) and the different methods that can be used to analyse
development needs and create and implement a CPD plan. It provides practical
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guidance and a theoretical overview of CPD, including examples and case studies. This
fully updated 2nd edition of Continuing Professional Development includes increased
coverage of the critical debate about issues in CPD, outlines how to organize and
encourage CPD and provides guidance on how senior members of the profession can
use and benefit from CPD. Activities and self-diagnostic tools, critical debates about
issues and coverage of how to organize and encourage CPD all bring the topic to life
for CIPD students undertaking the Professional Development Scheme as well as
general readers seeking to encourage CPD in the workplace. Online supporting
resources include an instructor's manual and lecture slides.

`Many books on management are sanitized, cleanly technical accounts of the
unreality of managerial life and work. Politics hardly feature. This book tells it like
it is: it dishes the dirt, gets low-down, into the funky and fascinating politics of
organizational life' - Stewart Clegg, Aston Business School and University of
Technology, Sydney Combining a practical and theoretical guide to the politics of
organizational change, this book provides an exceptional resource to students of
change management, and organizational behaviour. Buchanan and Badham
show how the change agent who is not politically skilled will fail, and that it is
necessary to be able and willing to intervene in the political processes of the
organization. This revised edition includes a range of excellent new material and
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features, including: - a new chapter on gender in approaches to organization
politics - a full range of teaching materials including case studies, incident
reports, self-assessments, and more - Each chapter recommends a feature film
(or DVD) to illustrate aspects of organization politics - fresh research evidence recent literature on the nature of entrepreneurial politics; - a model of political
expertise, and how that can be developed This lively and engaging book is key to
MBA and other Masters degree candidates taking courses in change
management, and organizational behaviour. It will also be valuable for practising
managers on tailored executive programmes in organization politics.
This popular textbook offers an inspiring and focused introduction to the study of
organizational behaviour and management. The second edition builds on the
fresh and innovative approach to the study of management and organization
introduced in the first edition. To make the subject matter more relevant and
accessible, it treats organizational behaviour as a field of activity that has many
parallels with everyday life, particularly in relation to participating in organizations
and institutions. Uniquely, this textbook presents two distinct and highly
contrasting perspectives on organizational behaviour, discussing the alternative
critical perspectives alongside the more traditional approaches, to encourage
critical thinking and debate.Each chapter has been fully updated by specialist
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authors who are committed to thinking differently about the field of organizational
behaviour. They effectively identify and explore the key concepts that underpin
this diverse subject in their respective chapters, utilising a range of international
and everyday examples. The second edition benefits from a new four-colour
design and uses a variety of pedagogical features to engage students and
provide a stimulating learning - and teaching - environment. This text is ideal for
use on introductory undergraduate and post graduate courses in Organizational
Behaviour and Management. This textbook is autopackaged with CourseMate.
CourseMate brings course concepts to life with interactive learning, study, and
exam preparation tools that support the printed textbook and the textbookspecific website. CourseMate includes an integrated eBook and interactive
teaching and learning tools including quizzes, flashcards, videos, and more and
an EngagementTracker, a first-of-its-kind tool that monitors student engagement
in the course.
Seminar paper from the year 2018 in the subject Business economics - Business
Management, Corporate Governance, grade: 75, , language: English, abstract:
This paper covers the essential strategic planning criteria. Firstly, the author
analyses the characteristics of different organisational structures. Then, the
evaluation of different leadership behaviour theories and the evaluation of how
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the Investec Bank motivates its employees will be examined.
This Value Pack consists of Organisational Behaviour: Individuals, Groups and
Organisation, 3/e by Brooks plus Organisational Behaviour: Individuals, Groups
and Organisation/Management, 1/e; 1/e (ISBN: 9781405883443)
This book "provides managers with an awareness of the issues involved in
managing change, moving them beyond "one-best way" approaches and
providing them with access to multiple perspectives that they can draw upon in
order to enhance their success in producing organizational change. These
multiple perspectives provide a theme for the text as well as a framework for the
way each chapter outlines different options open to managers in helping them to
identify, in a reflective way, the actions and choices open to them."--Cover.
Your plain-English introduction to organisational behaviour Organisational
Behaviour (OB) is the study of how people, individuals, and groups act in
organisations. Whether you're studying OB, or you just want a better
understanding of people at work, Organisational Behaviour For Dummies gives
you all the essentials for understanding this fascinating subject. Inside you'll find
out about personality and individual differences, teams and groups, personnel
selection and assessment, and health and well-being at work. You'll also find out
how leaders lead, how motivators motivate, and how the modern workplace is
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changing and evolving. An easy-to-read introduction to organisational behaviour
for business, management, and organisational psychology students A useful
reference for managers A fascinating look at behaviour in the modern workplace
Whether you're a student of organisational behaviour, a manager, or a lifelong
learner with an interest in human behaviour and psychology in the workplace,
Organisational Behaviour For Dummies has you covered.
This book is a novel treatment of Operations Management. It takes a fresh insight
to this increasingly important topic, exploring fundamental principles equally
applicable to service and manufacturing situations. The book adapts a strategic
stance by providing a framework for effective decision making and is aimed at
practising managers who need to design working processes, manage change
and make decisions within a strategic framework. The framework and supporting
case vignettes allow the practitioner to grasp essential concepts quickly in a
range of different operational contexts. "Bamford and Forrester have done an
excellent job in creating a concise, salient, and appealing approach - they have
captured the essential elements of designing processes, products and work
organizations; exploring approaches to operations planning and control;
managing change through effective project management and technology transfer;
and then managing quality and improvement strategies". —Professor Rob
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Handfield, Professor of Supply Chain Management, North Carolina State
University, USA "This is an excellent concise text that introduces students to all
of the key areas - it's an invaluable aid for students in understanding all of the
major aspects of operations and their importance to the success of businesses".
—Professor Steve Brown, Professor of Management, University of Exeter
Business School, University of Exeter, UK "For today's or tomorrow's business
leaders this text has well structured invaluable content ready for immediate
adoption. Follow the guide, put it into practice, and the rewards will follow". —Mr
Vernon Barker, Managing Director, First TransPennine Express, First Group Plc,
UK "This book combines technical theory 'book smarts' with real life experience
'street smarts' in a flowing read". —Mr Stephen Oliver, Vice President Marketing &
Sales, Vicor Corporation, Boston, USA
"Alan Coppin is a rare individual. His experience and insight span private and
public sectors, charities, and the Armed Forces. The vital importance of human
capital is the thread which has bound all this together. His book is a rich gold
mine of data, research, wisdom and anecdote." —Sir Gerry Grimstone, chairman
of Standard Life, deputy chairman of Barclays, non-executive director of Deloitte
and lead non-executive director at the Ministry of Defence In this new book Alan
Coppin, a leader with extensive cross-sector experience, draws on discussions
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with leaders in the public and private sectors, as well as from charities, the
military and trade unions to offer you the ideas and practical applications that
have proved effective in ensuring human capital is properly valued and managed.
Most business decisions are based on lag data – historical reporting of what
happened last month, last quarter or last year. It’s solid, real and comforting.
Unfortunately, it’s also not a very good indicator of what might happen next. The
best lead data – information with genuine predictive power – comes from
understanding your people and what they can deliver. All major organizations
claim that people are their greatest asset and yet, at the first sign of problems,
the first action they take is to fire people. Why, because employees are also an
organisation’s biggest liability in terms of cost – and their cost is much easier to
quantify than their value. But, like any asset, human capital will only deliver its full
value if it is properly understood, measured and managed. The author offers you
the tools you need to take the issue beyond the HR department and satisfy the
number crunchers in the boardroom. With their help, you can make human
capital part of the normal financial metrics essential to running a successful
organisation. Isn’t it time you understood and managed the metrics that can
predict your organization’s future rather than relying on those that simply report
on its past?
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Organizational Behaviour by Buchanan and Huczynski is one of the best
established books in this field. The authors’ popular blend of social science
underpinning, challenging assumptions, applying theory to practice, and using
movies to explore topical issues, makes this an ideal introduction to the subject.
This text can be used by undergraduate, postgraduate, and professional students
as it assumes no prior knowledge of the social sciences in general, or of
organizational behaviour. Now also available in enhanced ebook format with
regular testing, and with links to video content for a more memorable learning
experience. What’s new in this edition? New features critical thinking invitations
to question, challenge assumptions, consider other options cutting edge
summarizing recent key research findings what did they find? asking you to
predict the results of real life research projects employability check relating
chapter content to employability competencies audio box links to short podcasts
exploring topical issues video box links to online videos exploring chapter themes
in more depth stop and search suggestions for YouTube content exploring key
topics New content Living to 100 - what are the implications for work and
organizations? Future-proof your career - skills that are still going to be in
demand in a digital world Born to be an entrepreneur - or can you learn how to
become one? Tattoo or not tattoo - how attitudes towards body art are changing
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Gastronomic bonding - team building by members preparing and eating food
together Sexual harassment - the hidden costs for employers Agile organization rapidly changing management structures in response to a turbulent environment
Dis-org - Google’s experiment of running a company without managers Do
women make better leaders than men? - they have the right personality traits
Detroit, Estée Lauder, McDonald’s, Thai Union - case studies of successful
organizational change Should leaders play politics, or be squeaky clean? - great
leaders ‘bend the rules’
Organizational behaviour affects all of us, every single day. But do your students
struggle to see the subject's relevance? Do they have difficulty going beyond its
most commonplace theories? Do they wonder how it will help them in their future
career? Then take a step into the lobby of Junction Hotel! We follow the
experiences of its managers and employees as a new consortium tries to rebuild
the success of a once-great establishment that has fallen on hard times. This
fictional running case study helps students see how theory translates into
practice in a familiar setting. For example, what kind of leadership styles do the
new management team use? Are personality tests any use for hiring new staff for
the gym? How do the staff on the receiving end of various management
techniques feel and react? Follow the management dilemmas faced, and the
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techniques employed with varying rates of success, by a wide range of
characters. The running case is interwoven throughout the book, encouraging
students to make links between the different topic areas and gain a holistic view
of organizational behaviour. The book covers all the core topics found on
undergraduate modules, while also going a step further to consider alternative
approaches and compare them with mainstream theories. Students are
encouraged to develop a critical mindset and think about the context of the
theories they come across and the values embedded within them. A wealth of
real-life case studies, including those drawn from the public and not-for-profit
sectors, bring the subject to life.Innovative on-page learning features link study
and employability skills to the topics being discussed so students can apply
theories from the book directly to their own lives and future careers. Interviews
with students, employees and business leaders are included online, and show
just how relevant organizational behaviour is to people's everyday lives. The reallife examples in the second edition have been augmented with new international
and European examples in every chapter, and the book's Online Resource
Centre now features seminar and group activities and a lecturer guide to help
lecturers make full and effective use of the book and online material in their
teaching. A unique, lively package makes this core reading for all business
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students taking an introductory module in organizational behaviour.
An LPBB edition is available.
"At last there is a lucid, well-written OB book, which covers key issues required in
OB teaching, but which has a mind of its own. Students and faculty will recognize
this is more than standard fare." - Bill Cooke, Manchester Business School
Given recent financial crises and scandals, the rise of corporate social
responsibility and the challenge of environmental sustainability, few would
disagree that the role of ethics has taken centre stage in the management of
organizations. In reality, however, organizations have found it extremely difficult
to promote successful, ethical behaviour as this rarely results in short-term gains
which can be appraised and rewarded. By and Burnes bring together leading
international scholars in the fields of organizational change and leadership to
explore and understand the context, theory and successful promotion of ethical
behaviour in organizations. By focusing on real world examples, contributors
analyze the issues and challenges that hinder ethical change leadership which
can lead to sustainable organizations. This unique volume brings together the
worlds of organizational change, leadership, business ethics and corporate social
responsibility, resulting in a book that will be valuable reading in all four fields.
With contributions from leading scholars, including David Boje, Dexter Dunphy,
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Suzanne Benn and Carl Rhodes, Organizational Change, Leadership and Ethics
is a must-read.
"Our target readers are students who are new to the social sciences and to the
study of organizational behaviour. This is a core subject on most business and
management degree, diploma and masters programmes. Accountants,
architects, bankers, computer scientists, doctors, engineers, hoteliers, nurses,
surveyors, teachers and other specialists, who have no background in social
science, may find themselves studying organizational behaviour as part of their
professional examination schemes"-Organisational Behaviour: Core Concepts and Applications, 3rd Australasian
Edition is the ideal text for a one–semester Organisational Behaviour course.
Fourteen concise, relevant and tightly focused chapters are designed to engage
rather than overwhelm students, and the highly visual presentation further
enhances the text’s appeal. Numerous real–world examples throughout the text
examine how organisations in the Australian, New Zealand and Asian region are
responding to contemporary business issues such as: The increasing focus on
sustainable business practices Employee stress and work/life balance Workforce
flexibility and casualisation Generation Y and the ageing workforce Skills
shortages Globalisation Telecommuting Outsourcing Diversity in the workplace
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The ‘24/7’ nature of contemporary communication technology, including social
media Complemented by the latest research in the field, this text provides a
thorough analysis of contemporary organisational behaviour. (unflagged text) ww
w.wileydirect.com.au/buy/organisational–behaviour–core–concepts–and–applicati
ons–third–australasian–edition Wiley Direct
This groundbreaking volume explores the concept of self-censorship as it relates
to individuals and societies and functions as a barrier to peace. Defining selfcensorship as the act of intentionally and voluntarily withholding information from
others in the absence of formal obstacles, the volumes introduces selfcensorship as one of the socio-psychological mechanisms that prevent the free
flow of information and thus obstruct proper functioning of democratic societies.
Moreover it analyzes this socio-psychological phenomenon specifically in the
context of intractable conflict, providing much evidence from the IsraeliPalestinian conflict. Moving from the micro to the macro level, the collected
chapters put the individual as the focal unit of psychological analysis while
embedding the individual in multiple levels of context including families,
organizations, and societies. Following a firm conceptual explanation of selfcensorship, a selection of both emerging and prominent scholars describe the
ways in which self-censorship factors into families, organizations, education,
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academia, and other settings. Further chapters discuss self-censorship in military
contexts, narratives of political violence, and the media. Finally, the volume
concludes by looking at the ways in which harmful self-censorship in societies
can be overcome, and explores the future of self-censorship research. In doing
so, this volume solidifies self-censorship as an important phenomenon of social
behavior with major individual and collective consequences, while stimulating
exciting and significant new research possibilities in the social and behavioral
sciences. Conceptually carving out a new area in peace psychology, Self
Censorship in Contexts of Peace and Conflict will appeal to psychologists,
sociologists, peace researchers, political scientists, practitioners, and all those
with a wish to understand the personal and societal functioning of individuals in
the real world.
Clear, concise, and written by experts currently lecturing in the field, Organizational Behaviour
focuses exclusively on what you need to know for success in your business course and
today’s global economy. The text brings together a vast range of ideas, models, and concepts
on organizational behaviour from an array of fields, such as psychology, sociology, history,
economics, and politics. This information is presented in bite-sized, digestible pieces to create
an accessible and engaging style that makes it the perfect text for introductory courses
covering organizations. Key features include: a clear and thought-provoking introduction to
organizational behaviour relevant, cutting-edge case studies with global focus hot topics such
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as eOrganizations, ethics, and diversity, keeping you up-to-date with current business thinking
further reading, summaries, activities, key theme boxes, and review questions to help reinforce
your understanding This textbook will be a valuable resource for students of business and
management studies, organization studies, psychology, and sociology.
Written by two of the leading experts in the field, Organization Development is a guide to the
basic principles of effective organization development. A compendium of theories, practices,
diagnostics techniques and figures, it provides practical advice for identifying an organization's
needs and determining the most appropriate course of action to maximize organizational
capability. It provides an overview of the history and theory of OD and addresses the various
phases, the role of the practitioner, aspects of power and politics, and the human resources
context. The book also discusses organizational design, culture change, managing
transformational change, and developing effective leadership. Bridging the gap between theory
and practice, this fully updated new edition of Organization Development now includes
coverage of complexity and chaos theory, new case studies describing OD practices and
attitudes in countries outside of the US and UK, and new chapters on change and culture and
on employee engagement and wellbeing. The authors also have added emphasis on the
collaborations between OD and HR functions. It provides a wealth of helpful advice for OD
practitioners, HR professionals and those with an interest in helping develop their organization.
The new edition of this successful text provides an overview of organisational behaviour and
analysis for students of all levels who are taking their first course in the study of people in
organisations. It has been purposefully designed for accessibility and to make teaching and
learning both relevant and stimulating. Classic Features *A novel, integrative approach
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combining both organisational behaviour and organisational analysis. *A deliberate avoidance
of the managerialist approach characteristic of many leading textbooks, which better equips
students to understand human behaviour in organisations. *Offers a critical framework which
encourages students to engage in discussion of the theories and concepts presented in the
text. *Comprehensive coverage of major theories and concepts, including crosscultural and
international perspectives. *Strong pedagogy, including learning outcomes, short case studies,
review and discussion questions and further readings. *Time Out exercises, designed to
enable students to draw on their own experiences to apply concepts and theories in personal
study or classroom discussion. New Features *Five new sections spread throughout the book,
devoted t
This is a great value multipack consisting of Huckzynski: Organisational Behaviour ISBN:
0273651021 and Jackson: Rethinking Organisational Behaviour ISBN: 0273630075
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